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Abstract

Almost ail Sri Lank_an Banks have introduced differentiated electronic banking
preducts the usage of these facilities is very low. This study try to explore
determinants which influence the usage of electronic banking services. extended
version of the technology acceptance model (TAM) is use_d to examine the above
perception. Perceived Usefulness, Perceived Ease of Use and Bank support were
selected as determinants for the study. A structured questionnaire was distributed
among 150 participants and the response rate was 88%. The research model explains
that all Percei\.fed Ease of Use, Perceived Usefulness and Bank Support influence the
usage of electronic banking services in different magnitudes. Nagelkerke R Square
states that 20.1% of the variation in Usage of electronic banking facilities is
explained by the three selected independent determinants. The qnexplained 79.9% of
variance suggests that the model may have excluded‘ otﬁer possible factors
influencing thp acceptance of electronic banking. Further the Qualitative analysis
revealed that security and privacy of transactions, trust and awareness were some -

main concerns of the participants.




