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Abstract
[n a knowledge-based , exam-centered ,competitive education process , an increase
of disciplinary issues and aggressive behavior patterns are visible among students
due to lack of attention towards their behavior development. As a result , an active
guidance and counseling program is in need within schools in order to uplift the
morals , mannerism and benevolence in students. The main objective of this
research is based on figuring out the success of the guidance and counseling process
already operates in government schools in Sri Lanka. This research was carried out
based on, to identify the need for a guidance and counseling program, to identify
how guidance and counseling program operates in schools, to identify the
challenges a school has to~ face during guidance and counseling process and to
suggest actions to be taken in order to overcome the challenges on the school level.
The survey layout under the detailed research approach has been used as the
research method of this study while the sample through modeling methodologies ,
data collecting methodologies and equipments have been used in order to meet the
research objectives. 10 schools in Wellawaya education zone have been used as the
sample while principals , deputy principals , counseling teachers , 10 class teachers
and 100 students have been used to collect multiple sample data. Data has been
collected through an interview from principals and through questionnaire from
deputy p‘rincipals , counseling teachers , class teachers and students. Document
surveys also have been used. After a quantitative and qualitative analysis, collected
information was interpreted using percentages , table graphs and simple statistics.
I'he literary review related to this research has been done theoretically and
empirically. In the theoretical review , the concepts and the principles of guidance
and counseling and their relevance to the counseling process have been discussed.
Possible support of a counseling service to minimize students’ problems , students’

attitudes towards counseling, challenges and issues in the school counseling

omce;?s and researchers’ researches on the success and failure of counseling have
beeniiscussed in the empirical review. The outcomes of this study have been

subﬁ;{ltctd based on researches. The development of the learning process requires
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guidance and counseling program especially in solving problems in family , school
and personal issues. In school counseling programs, majority of teachers do not
have adequate counseling training and there are problems with teachers engaging
in other duties due to the non-positive attitudes towards counseling. Lack of
continuous monitoring and regulatory program,lack of training of counseling
teachers and lack of confidentiality of counseling were identified as major problems
of the counseling process in the schools. Making principals aware on counseling ,
updating the knowledge of counseling teachers and providing necessary training
and also formalizing the counseling process and drafting a circular on relevant rules

and regulations have been suggested as solutions for these problems.
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