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Abstract

The research topic is about the Internal supervision in Quality
improvement of secondary Tamil Medium schools in Teldeniya
Educational Zone: Actions and Challenges. Based on data received
during the period of 2017 — 2018, it is observed that the standard
of Tamil medium schools in Teldeniya Zone is poor. Though there
arc many factors which influences the improvement of quality of the
school, internal supervi§0ry activities are considered as the most
important factor. Therefore, it is important for principal and
supervisors to consider the improvement of internal supervisory
activities. This research is carried out based on this criterion. The
primary objective of this research is to find out about the internal
supervisory activities which would develop the quality of school and
challenges faced by selected Tamil medium schools in Teldeniya
Educational Zone. To achieve this primary objective of research, nine
additional . objectives are put forward and discussed based on
quantitative and qualitative approach and Abraham Maslow’s
hierarchy of needs with relation to past documentaries. The research
was carried out targeting a group of teachers of secondary Tamil
schools in Medadumbara Division of Teldeniya Educational Zone,
Central province, randomly selecting 50 teachers and 10 who serve
as supervisors. Questionnaire and observation tools were used to
collect data. Data collected were analyzed by percentage calculation,
I\/I,cdi,t/{"’,r;l and standard deviation. It was found in the end of the
rcscgi@h that the internal supervisory activities which would improve

the quﬁlity of schools were not complete and satisfactory. Through

~this it was realized that the supervisory tactics were utilized only by

VI




some teachers while most of the others had poor knowledge on this
aspect. Therefore it is recommended that quality of schools can be
improved by carrying out training programs and seminars to
principals and teachers and also through best practices adopted by

principals and supervisors regarding supervisory activities.
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